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Welcome to the 4 Paws for Ability 2019 Annual Report.   As I
reflect on everything that happened over this past year, there
is much to celebrate and share with you. In 2019, we
continued to grow our volunteer base, which was one of the
visions laid out early on and in our Vision Statement: To
make our service dogs as accessible as possible, 4 Paws keeps
costs associated with service dog placement as low as
possible by utilizing our large volunteer base. Improvements
in technology were made to increase our efficiency, and
efforts went into raising money for our puppy house project
to improve the lives of the puppies, staff, and volunteers.  The
heart and soul of 4 Paws is in our dogs, our clients and their
families, staff, volunteers, inmates, and donors such ROAD
iD, Freshpet, Eisai, and the many foundations and individual
donors who generously
gave to our mission. We
thank you all!  With your
continued support, we can
continue our lifesaving and
important work for people
with disabilities. 
Be sure to connect with all
of our online social media
accounts - it's more
important than ever as we
journey through 2020
together!
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From the desk of Karen Shirk
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Mission

Vision

Advantages

4 Paws for Ability strives to be the leading provider of service dogs for children
regardless of disability as well as adult children with caregiver guardianship
who cannot live independently. 4 Paws assists veterans who have given
selflessly to our country by providing service dogs which can assist with
disabilities on a case by case basis, as well as adults living with hearing loss,
diabetes, or Alzheimer’s.

We provide the highest level of care and quality of life for our dogs by
improving and growing our facilities.
To make our service dogs as accessible as possible, 4 Paws keeps costs
associated with service dog placement as low as possible by utilizing our
large volunteer base.
Developing the skills of our team members improves the quality of our dogs
and helps attract and maintain the best available talent.
To maintain the strongest client connection, we ensure a sufficient number
of employees to manage our growing organization.
Maintaining financial independence enables the organization to make
decisions in the best interest of our clients & team members.
We strive to educate the public on the appropriate use of service dogs, the
damage fake service dogs and emotional support animals create, and the
difference between task trained service dogs, therapy dogs, and ESAs.

Challenges are welcomed. 4 Paws is willing to reach out and tackle the more
difficult placements.
Enviable success rate. We have a 98% success rate in placements: we have a
90% success rate with the first dog placed in the home and an overall
success rate of 98%.
Flexible training. Training that can provide unique and highly customized
kinds of placements.
Nationwide. National outreach rather primarily regional.
Open to more individuals. 4 Paws has no minimum age requirement and
does not discriminate based on severity of disability within the programs it
provides.
Pet Friendly. 4 Paws does not require that recipients give up their pets to
receive a service dog as many agencies do. Families with indoor dogs will
still be eligible for our program.

1.

2.

3.

4.
5.

6.
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Nolan Streit was diagnosed with Autism at age two.
“Nolan has always been smart, loving, and full of
life,” explains Kristen Streit, “[he] has always had a
lot of energy...and is fast!” This speed soon became
the biggest issue for Nolan’s safety as he continued
to get older. After having many instances of Nolan
running off and one very frightening incident where
he escaped a beach house while on vacation, the
family decided it was time to get Nolan a service dog
before something terrifying happened.  
With encouragement from Nolan’s grandparents,
the family officially began their 4 Paws journey in
2016. A small crew of dedicated friends and
supporters sold wreaths, jewelry, and more to
collect donations for their cause. The Streit family
was truly blown away by the support and generosity
they received from their community. That support
of course culminated in Nolan meeting his service
dog, Isles. 
While Nolan was unsure of Isles and her role in his
life at first, thankfully, this uncertainty did not last
between the two, and they slowly began to bond and
become buddies. It wasn't always easy, but Kristen
says that Isles has been patient and persistent
through it all.  
Isles has completely changed Nolan's life as well as
his family’s. Isles has given Nolan confidence and
independence.  He recovers from uncertain
situations and meltdowns in minutes instead of
hours. Isles can calm and distract Nolan  by nuzzling
him and grounding his world, when it seems out of
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control. The Streit family is now able to go into public places without a stroller, without fear
of Nolan disappearing. Recently, they were able to visit Disney and Universal for multiple
days without having to use a stroller. Rather, Nolan walked confidently with Isles by his side.
The family is also reassured by the fact that if Nolan were to ever run off again, Isles will find
him as they regularly practice her tracking skills to find Nolan.
The bond between Nolan and Isles has continued to grow with their time together. Isles is
extremely aware of when she is needed and what Nolan’s routine is. Nolan often pats Isles on
the head and tell Isles, “You’re cute,” and enjoys throwing Isles a tennis ball. While these steps
may seem small, this is huge for Nolan. The Streit family is extremely grateful for everyone
involved in the 4 Paws family. Isles has, “given our family a life we never thought possible,”
and they look forward to Nolan and Isles making many more memories together.

Nolan & Isles
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Linkin & Jiminy
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Ethan & Grazie



After James Given was released from active
duty from the U.S. Coast Guard, he relocated
to Xenia, Ohio, and struggled with many
issues from his military service.  He sought
help from many different sources, but none
seemed to provide relief from his persistent
struggles.  He battled depression, physical
disabilities, and experienced homelessness.
Although he believed that his life was
improving, each year brought new and
difficult challenges.  Only after receiving his
service dog, Rundle, did his life improve. 
In late 2018, he learned that 4 Paws for
Ability offered service dogs for veterans with
disabilities, and he immediately began the
application process. The application and
approval process went quickly and easily,
with James meeting Rundle in April 2019.
If you ask James how Rundle has helped him,
he will tell you that Rundle has changed his
life.  For many years it seemed like no one
understood the struggles that he faced each
day.  Simple tasks became overwhelming,
and depression and sadness seemed to take
over.  Since Rundle entered his life, you can
see James out socializing on a regular basis.
Rundle senses how he feels just with a simple
look.  He cares deeply for the safety and
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well-being of James and seems to understand without being told.  James now has
a new outlook on life, and each day brings new meaning.  There is no therapy or
medication that can replace what Rundle provides.
Rundle was trained to detect Diabetic highs/lows and will alert when James'
sugar is over or under an acceptable level.  Rundle alerts him daily, but he also
provides much needed comfort and understanding.  Without his presence, James
believes he would continue to struggle with day-to-day life. Rundle's final
training was completed by Molly who remains close with James and Rundle
today.  Molly and each person involved with 4 Paws for Ability provided a gift
that can never be repaid.  While James may feel a debt of gratitude, 4 Paws knows
that his sacrifice goes above and beyond others, and for that, we too are indebted. 

James & Rundle
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We love being volunteer trainers for 4 Paws. It gives our whole family the
opportunity to invest in others in a way that is so special and so rewarding.
We’ve been blessed with the opportunity to foster multiple dogs and seeing
how they have so greatly changed the lives of these incredible families makes
giving them up at the end of their journey with us priceless. - Sarah Mark
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2019 Placements



Every dog has a purpose, and 4
Paws is excited to announce
that two 4 Paws dogs were
placed as Fire/Bomb Squad
dogs in 2019. Skeeter joined the
Columbus Fire Department in
January and Lanix was placed
with the Columbus Fire and
Bomb Squad in June 2019.
Dennis Hammond, Head K9
Trainer for the Columbus Bomb
Squad K9 Unit, explains, “Lanix
is an Explosives Detection
Canine, he is trained on about
20 odors at this point. He can
search rooms, bags, vehicles
and people.” This detection
training is used to search for
weapons and shell casings,
carry out event sweeps and
automobile checkpoints along
with various other security
actions. Lanix is one of two K9
teams for the Columbus Fire
and Bomb Squad which takes
on approximately 300 service 
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runs a year, a number that continues to increase. The Columbus Squad is 
 thankful for 4 Paws. As Dennis states, “I believe what 4 Paws is doing with
their dogs is a priceless program for the children and folks they serve. I am
very thankful that they give us the opportunity to use their dogs where we
can.”

The Right Dog for the Job



It takes a village to raise a 4 Paws dog to become
a life saving service dog for a child or veteran.
The many people involved come from all
different areas of 4 Paws, each person brings a
unique contribution to the whole team. They may
be volunteers, donors, staff and many other 4
Paws supporters. We work to be as fiscally
responsible and careful with donations as
possible, and rely on the significant support of
our volunteers to keep costs low and accessible
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Staff Spotlight

to our client families. Additionally, 4 Paws staff makes up about 3% of the people involved,
and they are also so important when it comes to bringing about the mission.
4 Paws is made up of a solid team of passionate, talented and committed professional staff.
We have an average of 65 staff in six different departments: Administration, Training,
Volunteer, Socialization, Veterinarian and Dog Care. Responsibilities range from client
support, to feeding and exercising dogs, to working with volunteers, to making sure the
dogs are healthy, to training them in advanced service dog skills. While dogs are only
temporarily at the 4 Paws center, at any time we have dogs of all different ages and needs.
We have dogs going through advanced training, dogs receiving medical attentionDogs
need care all the time, so the 4 Paws center is staffed 365 days of the year, 24 hours a day -
even on holidays!
We are excited to share that we have grown the team through the addition of a new
position, Service Dog in Training Intake Specialist. Within the administration department,
the Service Dog in Training team does a wonderful job helping our volunteer trainers
(previously known as puppy raisers) to succeed with their service dogs in training. The
program has grown significantly over the years through the addition of many amazing
volunteers, and our Service Dog in Training coordinators needed help with processing
applications, reviewing forms, assessing obedience and form completion, etc. We were
excited to welcome Jessi Sorrell to the team!
Jessi discovered 4 Paws while attending Miami University through their campus program.
After doing research on the program, she knew she had to be involved. She started
volunteering in August of 2016 and through her time volunteering, she has fostered 5 dogs
who have gone on to do a variety of life changing things: becoming a service dog, selected
for the breeder program, or a wonderful pet.  Her 4 Paws participation also included
volunteering as an onsite volunteer.  After graduating, Jessie applied for the new position
as Service Dog in Training Intake Specialist, and started working full time at 4 Paws.  She
looks forward to a career at 4 Paws for Ability and sharing her passion for service dogs.



Cat Palm is thankful that 4 Paws believes everyone deserves to be heard regarding
their need for a service dog. Cat is a recent grad who just received her Master of
Science in Geographic Information System and is now working in her field with
maps received from drones to help determine potential areas of flooding. In her free
time, she enjoys traveling, reading books and comics, and playing sudoku. 
Cat was rejected by a multitude of organizations before 4 Paws because she did not
meet their requirements of disability, age, and situation. For most organizations she
was too young, or they did not work with the deaf. 4 Paws, however, came through
for Cat when she was approved for her first service dog at age 15. Cat is now
working with her second service dog, Desiree, through  4 Paws for Ability.
Desiree assists Cat by alerting her to sound cues that people with hearing can often
take for granted. Things such as name calling, fire alarms, tornado sirens, beeps of
microwave, door knocks, and clock alarms are all things Cat can miss and Desiree
will alert her to. When Desiree hears one of those sounds, she will alert Cat and then
lead her to the source of the sound if asked.
Desiree’s service offers Cat security and greater self-reliance. “Desiree enables me to
be independent without relying on my friends and family members. She also helps
me feel safe traveling by myself because I know I am not alone.”
Cat and Desiree love to seek out new travels and excitement. “Desiree loves life, she
knows there is a world out there and I want to show her everything!” Cat has taught
Desiree multiple tricks the two can do together including how to dance and how to
hop through Cat’s arms like a hula hoop. The two are never lacking in things to do
together!

IN
CR

EA
SE

 IN
DE

PE
N

DE
N

CE
12

Cat & Desiree

Cat would like to
thank 4 Paws for
believing individuals
like her with hearing
impairment deserve
the support, love and
assistance of a
service dog. To her,
“Their impact on
countless families for
the last 20~ years is
too great to be put
into words.”
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Shane & Pepper
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Tyler, Dizzy, & Z (retired)



While researching service dogs, the family was originally daunted by the process of
obtaining one. Luckily, the family had a chance encounter of running into a 4 Paws for
Ability dog at a mall a few years later. “All of a sudden out of nowhere came this puppy,
it bounded over and immediately laid across her lap and Bella started running her
hands in its fur, and within two minutes the meltdown she was having was over” Tanya
recalled. After getting this first taste of “4 Paws magic” the family decided it was time to
apply for Bella’s service dog. 
In 2019, Bella was introduced to her new teammate, Zodiac. “From the first day of class
Bella and Zodiac were inseparable, they were even asleep together on her blanket at the
end of class,” Tanya recalls. “I don’t know how 4 Paws does it, but they picked the
perfect match for Bella.” 
Since that very first day, Zodiac has been Bella’s “Prince Charming.” Zodiac can sense a
seizure up to six hours before it occurs - life changing notice for her family. During a
seizure, he will retrieve family and bark to alert them of the seizing. Afterwards, Zodiac
will lay with Bella to comfort her until she feels better. Zodiac is also trained to assist
Bella by performing behavior intervention and balance assistance by applying deep
pressure and offering counterbalance with his special harness. 
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Bella & Zodiac

Bella Menard has suffered from seizures since she
was just six months old and was diagnosed with
Epilepsy and Autism at the age of six. Her seizures
became so significant that Bella could no longer
sleep on her own as seizures would stop her
breathing and require her mother to perform CPR.
When fear began to eat away at Bella about her
seizures and their unpredictability, Tanya, Bella’s
mother, knew it was time to make a change.

Bella and Zodiac have become inseparable  in the short time they
have been together. The two enjoy Bella reading aloud, dancing,
watching the iPad, and playing fetch and tag together. Tanya
believes that Zodiac is a great social and verbal bridge to others
for Bella and she has, “loved watching her come out of her shell
and be more confident.” She explained that 4 Paws magic is “more
than just Zodiac, it’s the connection you make with the staff and
other families who go through class with you.”
The family feels “blessed” to have Zodiac in their lives and to be
able to be a part of the 4 Paws family. “It’s hard to remember a
time without him. My family is blessed to have Zodiac and to be
part of such an amazing organization. I will never be able to say
thank you enough to everyone involved in giving my family the
piece we didn’t realize we were missing.”



4 Paws for Ability strives to educate the public on the appropriate use of service dogs,
the damage fake service dogs and ESAs create, and the difference between task trained
service dogs, therapy dogs, and emotional support animals. We do this primarily by
hosting educational visits for children, inviting companies to our facility for team
building opportunities, and attending community events. 
We educate children in our local community by hosting school groups and scout
troops onsite. Over 60 groups visited 4 Paws in 2019 to learn about service dogs, tour
the facility, and complete a service project. Students begin by learning about our bio
sensory program while seeing a staff member rub the paws of a two-week old puppy
before going to our Puppy House to watch and learn about basic obedience with our
six-week old puppies. Finally, students are able to see our advanced training dogs in
action, such as watching a demonstration of a year-old dog barking to alert to a
seizure. During the visit, students also learn how to interact with a service dog by
practicing “Ask before you pet,” and “Don’t distract.” Children leave 4 Paws with new
knowledge to share with their parents, friends, and community. Our goal is to ensure
that the next generation will contribute to a world that fully accepts and appropriately
interacts with service dogs in public. 
4 Paws also invites companies to our facility who are generally looking for team
building opportunities and service projects. Adults that come onsite are led through a
tour of the facility and learn the many ways a service dog can help our clients. In 2019,
we had over 80 groups of professionals learn about service dogs and serve onsite. To
better equip the business world, we also talk about ADA laws relating to service dogs in
the workplace. These adult professionals are empowered to bring what they have
learned into their places of business to better educate our workforce and welcome
service dogs in their places of work. 
In order to educate the general public, 4 Paws attends community events all over the
country. People are eager to meet our dogs, which gives us a chance to share our
mission and talk about the importance of service dogs in the community. 4 Paws
attended hundreds of events in 2019, including events held at the Center of Science
Industry, the Dayton Veterans Affairs, Wright Patterson Air Force Base, and Boonshoft 
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Museum of Discovery. Every event
allows us to connect with a part of the
public that may not have sought us out
on their own.
Our goal is for our communities to
learn the appropriate use of service
dogs to better welcome and interact
with our dogs in public. By educating
the public, 4 Paws for Ability is able to
enrich the lives of people with
disabilities.
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In May 2019 a couple contacted 4 Paws to
let us know that instead of receiving gifts
at their upcoming wedding, they would
like to direct their guests to donate to 4
Paws instead. Sarah told us she is a speech
language pathologist and works closely
with children who do or could benefit
from service dogs. Both are dog lovers
with dedicated furry companions of their
own. Matthew wrote, “When we started
searching for an organization we wanted
to support, yours came up and really
seemed to check all of the boxes in terms
of mission, reputability, and aligned
interests.”

Donor Spotlight

They started an online donation page, and the couple matched the donation.
Their donation to 4 Paws for Ability was over $18,000. 4 Paws would like to
thank Matthew and Sarah for such a selfless act and their kindness to 4 Paws
while celebrating such a special day.

We also want to thank the many people that set up celebratory fundraisers for
4 Paws for Ability on Facebook in 2019. More than $75,000 was donated
directly to 4 Paws for Ability, a significant portion of which was donated
through birthday fundraisers and other celebrations like weddings, bat and
bar mitzvahs, and other milestone achievements. These donations are not
taken for granted and are much appreciated and used wisely in our mission.
From Pauline's birthday fundraiser in January to Samantha's birthday
fundraiser in December and all of the celebrations in between, celebrators
shared 4 Paws with others in their lives all year long.  These gifts are extra
special because you picked 4 Paws as your gift and encouraged others to see
and love 4 Paws the way that you do.  Thank you to every person who created
a celebration fundraiser for 4 Paws in 2019!
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"It’s hard to pick one reason
why I love working at 4 Paws,
but I love being with a group of
people that all have the same
goal in their heart, to change a
child or veteran’s life and give
them a best friend they so
deserve! From the staff, to the
on-site volunteers, to our
amazing volunteer trainers we
are all one big happy family
working towards the same goal.
The dogs that become my kids,
and the client families that
become a part of my extended
family, it’s just the best job on
this planet." - Emily Frangione
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"We started volunteering at 4 Paws as
sitters a year ago. For many years we
have volunteered with youth
organizations and we learned of 4 Paws
by seeing some of their dogs-in-training
around the community. As sitters we have
the opportunity to meet a community of
like-minded people including students,
single working adults, families with kids,
and retirees, while being loved by a
variety of dogs. Over this past year, we
have worked with young puppies and
those getting ready for their evaluations
and others who are in Advanced Training
and getting ready to meet their new 

family the next day. It is great seeing the progress and impact that the volunteer trainers are
having on their dog as we repeat sit for so many. All of these experiences are needed to prepare
the dog for their role as a service dog. When we are out, we are frequently asked about the dog
which gives us the opportunity to talk about 4 Paws and their mission." -Linda & Scott

Upcoming Placements (2020-2021)
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Volunteers - doing the heart work

Onsite 

volunteers

24,444 hours served
367 New Volunteers
56 Educational Visits 

Traditional
Homes

119 Guardian Homes
152 Traditional Volunteer      

Trainer Homes

University
Homes

20 College Campuses
250 Dogs with University

Trainer Homes

"Henya has been a fantastic addition to our family of 6! She is the
sweetest, smartest, and most mannered dog we could have imagined.
Being a guardian home has not only allowed us to have a wonderful dog
in our family, but it's also allowed us to be a direct participant with an
organization that does so much for other people. We feel very blessed to
be a part of the 4 Paws family and look forward to all the adventures and
accomplishments of Henya and her puppies!"  - Tia Harty
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4 Paws keeps costs associated with service dog placement as low as possible by
utilizing our large volunteer base. Kathy Kauffman is one of the hundreds of
volunteers who serve in this important role. 
Kathy started volunteering after she retired. She was looking for something to
do with animals and her husband had seen 4 Paws for Ability on the internet
and suggested she check into it.  Being a big dog lover, she felt it was a perfect
fit.
As a volunteer, Kathy helps in many different roles. She works one on one with
newborn puppies, leads puppy enrichment sessions at the Puppy House,
washes dishes, socializes dogs in public, and exercises dogs outside. She loves
seeing how all of our hard work with the dogs helps the dogs become the best
they can be.  
Her favorite volunteer role is being a Puppy House Lead. She loves carrying the
puppies from the Puppy House into the volunteer play area.  This is her own
little time with each puppy that allows her to talk to them and get kisses and
cuddles from them.  She also loves seeing the puppies’ personalities develop
and watching them learn new tasks every week. 
One of Kathy’s favorite dogs she has worked with is Bamboo.  Bamboo would
get so excited when Kathy came into the Papillon Room, even if another person
was already in there.  He loved to play and run as fast as he could around the
puppy play yard.  The first time Kathy had Bamboo out to play, it took her
about 20 minutes to catch him to go inside.  Kathy and her husband have
always had big dogs in their lives. She had never been around Papillons before
and did not know anything about their personalities.  Now she always stops in
the Papillon Room at 4 Paws to see what Papillons are there to play.  They are a

Volunteer Spotlight

special breed that she has grown to
love.
Kathy volunteered over 260 hours at
4 Paws in 2019. Over her volunteer
time, she has felt like part of the team
and thanks the 4 Paws staff for being
friendly, fun, and welcoming. She has
learned so much about the 4 Paws
mission through her volunteer work.
She feels she could not have found a
better place to volunteer!
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2019 Expenses

2019 Revenue
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I will start this year’s letter with the definition of impact: “to have strong effect on someone or
something.” This word applies to 4 Paws for Ability in so many ways.

Impact of 4 Paws families.  In 2019, 4 Paws had the privilege of placing 165 dogs total. Service
dogs accounted for the largest number at 127, followed by client companions at 33, and 5 dogs
were placed with fire/police departments, which is a new program for 2019 (you can read more
about this on page 10). For our families who received service dogs, these families had
requirements across 14 different tasks, from autism assistance to seizure alert. Each dog is
trained by the 4 Paws training staff for the specific need of each child.  At the end of the
advanced training period, the families come to meet their dogs, and spend 12 days participating
in the final training so that as their child begins to bond with the dog, the family members learn
how to handle the dog and care for its needs.  These families are the reason 4 Paws exists – they
pay a fee for service or fundraise for their dogs, they patiently wait for their matches, and at
graduation, they make everyone realize how critical, and in some cases, lifesaving 4 Paws is. 
Impact of volunteers.  With approximately 500 dogs in different stages of the puppy to service
dog continuum at any one time, an organization like 4 Paws can be successful only with the
support of a great group of dedicated, energetic, and committed volunteers.  The volunteer team
at 4 Paws ranges from 350 to 425 any given month – helping with puppy socialization, feeding,
bathing, walks, exercise, and many, many other activities that are required to keep an
organization like 4 Paws operating.
Impact of the training team.  If you are reading this report, you probably have a dog, and may
have taken on the challenge of training a puppy.  Like most pet owners, you probably declared
victory once your new puppy could be trusted to go to the bathroom outside, not chew up
shoes, furniture, and other items of value, and sit when asked.  Now imagine training a dog to be
so focused on a child to be alert in the case of an on-coming seizure.  This requires tremendous
patience, and a unique bond with the dog to complete this level of training.  
Impact of donors. While every family that receives a 4 Paws trained dog is required to pay a fee
for service or fundraise a portion of the cost of a fully trained dog, the remaining 50%+ is
provided by donors that believe in the 4 Paws mission and support it with their generosity. In
2019, 4 Paws initiated a new campaign to build a much-needed new puppy house.  Donations
for this effort in 2019 have allowed 4 Paws to work with an architecture firm to develop the
plans; the effort now continues to generate the funds for the actual build out.
Impact of 4 Paws leadership team.  4 Paws is a 20+ year old non-profit organization.  The ability
to be a successful, on-going non-profit organization for so many years requires a very strong
leadership team.  4 Paws is led by a team of extremely dedicated and talented individuals
managing a complex operation, making sure that every family that comes to class to meet and
pick up their dog experience the full 4 Paws magic.
Impact of the Board.  Finally, I would like to recognize fellow members of the Board.  These are
individuals from different backgrounds and professions that have total commitment to the 4
Paws mission, supporting the leadership team in all the endeavors required for 4 Paws to thrive.
With great appreciation to all the impact groups!

Helena Brooks
4 Paws for Ability
Board Chair

From the desk of the Board Chair
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Key Staff Board of Trustees

Karen Shirk
Executive Director & Founder

Jennifer Lutes
Associate Director

Jessa Kenworthy
Training Director

Brian Arney
Operations Director

Peg Walsh Bernert
Alaska Training Director

Erin Bittner
Genetics and Socialization Director

Kelly Camm
Development Director

KaLynn Clark
Volunteer Engagement Director

Ruth Keller
DVM

Helena Brooks
Board Chair

Ralph Brueggemann
Operations Committee

Beth Cesta
Fundraising Committee

Wally Gerbus
Finance Committee

David James

John Jolly
Fundraising Committee

Jake Persky
Finance Committee

Mark Thomas

Amy Wilcox
Program Committee

Eddie Young
Expansion Committee

As of October 1, 2020
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